
7.73% 31

18.70% 75

19.70% 79

34.66% 139

0.25% 1

12.72% 51

1.00% 4

5.24% 21

Q1 Please specify your user role (should match the user role used to
register with the PDMP).

Answered: 401 Skipped: 1

TOTAL 401

Dentist

Dentist

Dentist

Dentist

Dentist

Dentist

Dentist 

 

 

 

 

 

 
7.73% (31)

7.73% (31)

7.73% (31)

7.73% (31)

7.73% (31)

7.73% (31)

7.73% (31)

Nurse Practitioner

Nurse Practitioner

Nurse Practitioner

Nurse Practitioner

Nurse Practitioner

Nurse Practitioner

Nurse Practitioner
(includes APRN; NP,

(includes APRN; NP,

(includes APRN; NP,

(includes APRN; NP,

(includes APRN; NP,

(includes APRN; NP,

(includes APRN; NP,
CNM, CNS, CRNA)

CNM, CNS, CRNA)

CNM, CNS, CRNA)

CNM, CNS, CRNA)

CNM, CNS, CRNA)

CNM, CNS, CRNA)

CNM, CNS, CRNA)

18.70% (75)

18.70% (75)

18.70% (75)

18.70% (75)

18.70% (75)

18.70% (75)

18.70% (75)

Pharmacist

Pharmacist

Pharmacist

Pharmacist

Pharmacist

Pharmacist

Pharmacist 

 

 

 

 

 

 
19.70% (79)

19.70% (79)

19.70% (79)

19.70% (79)

19.70% (79)

19.70% (79)

19.70% (79)
Physician (MD, DO)

Physician (MD, DO)

Physician (MD, DO)

Physician (MD, DO)

Physician (MD, DO)

Physician (MD, DO)

Physician (MD, DO)  

 

 

 

 

 

 
34.66% (139)

34.66% (139)

34.66% (139)

34.66% (139)

34.66% (139)

34.66% (139)

34.66% (139)

Podiatrist

Podiatrist

Podiatrist

Podiatrist

Podiatrist

Podiatrist

Podiatrist 

 

 

 

 

 

 
0.25% (1)

0.25% (1)

0.25% (1)

0.25% (1)

0.25% (1)

0.25% (1)

0.25% (1)

Physician Assistant

Physician Assistant

Physician Assistant

Physician Assistant

Physician Assistant

Physician Assistant

Physician Assistant  

 

 

 

 

 

 
12.72% (51)

12.72% (51)

12.72% (51)

12.72% (51)

12.72% (51)

12.72% (51)

12.72% (51)

Optometrist

Optometrist

Optometrist

Optometrist

Optometrist

Optometrist

Optometrist 

 

 

 

 

 

 
1.00% (4)

1.00% (4)

1.00% (4)

1.00% (4)

1.00% (4)

1.00% (4)

1.00% (4)

Veterinarian

Veterinarian

Veterinarian

Veterinarian

Veterinarian

Veterinarian

Veterinarian 

 

 

 

 

 

 
5.24% (21)

5.24% (21)

5.24% (21)

5.24% (21)

5.24% (21)

5.24% (21)

5.24% (21)

ANSWER CHOICES RESPONSES

Dentist

Nurse Practitioner (includes APRN; NP, CNM, CNS, CRNA)

Pharmacist

Physician (MD, DO)

Podiatrist

Physician Assistant

Optometrist

Veterinarian
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87.06% 350

12.94% 52

Q2 Are you aware that a State of Alaska PDMP website is available to all
practitioners and pharmacists required to register with the PDMP and can

be accessed at pdmp.alaska.gov? This website is separate from the
PDMP platform, AWARxE.

Answered: 402 Skipped: 0

TOTAL 402

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

87.06%

87.06%

87.06%

87.06%

87.06%

87.06%

87.06%

12.94%

12.94%

12.94%

12.94%

12.94%

12.94%

12.94%

ANSWER CHOICES RESPONSES

Yes

No
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32.59% 131

19.90% 80

14.93% 60

17.91% 72

2.99% 12

2.24% 9

1.24% 5

10.45% 42

29.35% 118

Q3 What source(s) of information do you find most helpful when
navigating the State of Alaska PDMP website (pdmp.alaska.gov)?

Answered: 402 Skipped: 0

Total Respondents: 402  

Frequently
Asked Questions

Sign-Up
Instructions

Data
Submission...

Comprehensive
Guide to PDM...

Joint
committee on...

House Bill 159

Legislative
Reports

Other
Notification...

Other (please
specify)
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32.59%

32.59%

32.59%

32.59%

32.59%

19.90%

19.90%

19.90%

19.90%

19.90%

19.90%

19.90%

14.93%

14.93%

14.93%

14.93%

14.93%

14.93%

14.93%

17.91%

17.91%

17.91%

17.91%

17.91%

17.91%

17.91%

2.99%

2.99%

2.99%

2.99%

2.99%

2.99%

2.99%

2.24%

2.24%

2.24%

2.24%

2.24%

2.24%

2.24%

1.24%

1.24%

1.24%

1.24%

1.24%

1.24%

1.24%

10.45%

10.45%

10.45%

10.45%

10.45%

10.45%

10.45%

29.35%

29.35%

29.35%

29.35%

29.35%

29.35%

29.35%

ANSWER CHOICES RESPONSES

Frequently Asked Questions

Sign-Up Instructions

Data Submission Dispenser Guide

Comprehensive Guide to PDMP Requirements and Effective Dates

Joint committee on Prescriptive Guidelines Report to Alaska State Legislature

House Bill 159

Legislative Reports

Other Notifications Embedded into Website

Other (please specify)
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20.65% 83

31.09% 125

37.81% 152

7.96% 32

2.49% 10

Q4 Rate the accessibility of the State of Alaska PDMP website
(pdmp.alaska.gov).

Answered: 402 Skipped: 0

TOTAL 402

Very easy

Easy

Neither easy
nor difficult

Difficult

Very difficult
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31.09%
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31.09%

31.09%

31.09%

37.81%

37.81%

37.81%

37.81%

37.81%

37.81%

37.81%

7.96%

7.96%

7.96%

7.96%

7.96%

7.96%

7.96%

2.49%

2.49%

2.49%

2.49%

2.49%

2.49%

2.49%

ANSWER CHOICES RESPONSES

Very easy

Easy

Neither easy nor difficult

Difficult

Very difficult
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14.03% 55

29.85% 117

38.27% 150

9.95% 39

7.91% 31

Q5 Rate the helpfulness of the State of Alaska PDMP website
(pdmp.alaska.gov).

Answered: 392 Skipped: 10

TOTAL 392

Extremely
helpful

Very helpful

Somewhat
helpful

Not so helpful

Not at all
helpful
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14.03%

14.03%

14.03%

14.03%

14.03%

29.85%

29.85%

29.85%

29.85%

29.85%

29.85%

29.85%

38.27%

38.27%

38.27%

38.27%

38.27%

38.27%

38.27%

9.95%

9.95%

9.95%

9.95%

9.95%

9.95%

9.95%

7.91%

7.91%

7.91%

7.91%

7.91%

7.91%

7.91%

ANSWER CHOICES RESPONSES

Extremely helpful

Very helpful

Somewhat helpful

Not so helpful

Not at all helpful
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27.35% 102

27.08% 101

25.47% 95

39.68% 148

Q6 What could be added to improve the quality of the PDMP state
website (pdmp.alaska.gov)?

Answered: 373 Skipped: 29

Total Respondents: 373  

Sample
prescriber...

More
instructions...

Resources to
other helpfu...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

27.35%
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27.35%
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27.35%

27.35%

27.35%

27.08%

27.08%

27.08%

27.08%

27.08%

27.08%

27.08%

25.47%

25.47%

25.47%

25.47%

25.47%

25.47%

25.47%

39.68%

39.68%

39.68%

39.68%

39.68%

39.68%

39.68%

ANSWER CHOICES RESPONSES

Sample prescriber report "report card"

More instructions on how to use the the PDMP database, AWARxE

Resources to other helpful links or relevant organizations, e.g.: Alaska Department of Health and Social Services or Centers
for Disease Control and Prevention

Other (please specify)

6 / 59

Prescription Drug Monitoring Program (PDMP) Awareness and Feedback Questionnaire



51.85% 196

48.15% 182

Q7 Do you regularly receive a prescriber report card?
Answered: 378 Skipped: 24

TOTAL 378

Yes

No - I do not
prescribe

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

51.85%

51.85%

51.85%

51.85%

51.85%

51.85%

51.85%

48.15%

48.15%

48.15%

48.15%

48.15%

48.15%

48.15%

ANSWER CHOICES RESPONSES

Yes

No - I do not prescribe
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12.94% 48

8.09% 30

21.56% 80

25.07% 93

19.41% 72

13.48% 50

9.70% 36

Q8 What specific metrics of the report card do you find most informative?
(Check all that apply).

Answered: 371 Skipped: 31

The number of
similar...

The number of
prescribers...

The average
number of...

The number of
opioid...

Top three (3)
medications...

Prescriptions
I've written...

The monthly
average of...

The monthly
average of...

The number of
patients...

Dangerous
combination...

Dangerous
combination...

Not applicable
- I do not...
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21.56%

21.56%

21.56%

25.07%

25.07%

25.07%

25.07%

25.07%

25.07%

25.07%

19.41%

19.41%

19.41%

19.41%

19.41%

19.41%

19.41%

13.48%

13.48%

13.48%

13.48%

13.48%

13.48%

13.48%

9.70%

9.70%

9.70%

9.70%

9.70%

9.70%

9.70%

10.78%

10.78%

10.78%

10.78%

10.78%

10.78%

10.78%

24.26%

24.26%

24.26%

24.26%

24.26%

24.26%

24.26%

17.25%

17.25%

17.25%

17.25%

17.25%

17.25%

17.25%

11.59%

11.59%

11.59%

11.59%

11.59%

11.59%

11.59%

43.40%

43.40%

43.40%

43.40%

43.40%

43.40%

43.40%

ANSWER CHOICES RESPONSES

The number of similar prescribers working within my profession

The number of prescribers working in the same specialty

The average number of patients receiving opioids compared to similar prescribers and prescribers in the same specialty

The number of opioid prescriptions I've written compared to similar prescribers and prescribers in the same specialty

Top three (3) medications I've prescribed

Prescriptions I've written by Morphine Milligram Equivalent (MME)

The monthly average of prescription volumes in MME written
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10.78% 40

24.26% 90

17.25% 64

11.59% 43

43.40% 161

Total Respondents: 371  

The monthly average of anxiolytic, sedative, and hypnotic prescriptions

The number of patients exceeding multiple provider thresholds

Dangerous combination therapies (prescriptions for opioids + benzodiazepines) I've written compared to other prescribers

Dangerous combination therapies (prescriptions for opioids + benzodiazepines + carisoprodol) I've written compared to other
prescribers

Not applicable - I do not prescribe
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16.30% 59

14.92% 54

8.84% 32

6.91% 25

11.05% 40

12.71% 46

13.54% 49

Q9 What specific metrics of the report card do you find least informative?
(Check all that apply).

Answered: 362 Skipped: 40

The number of
similar...

The number of
prescribers...

The average
number of...

The number of
opioid...

Top three (3)
medications...

Prescriptions
I've written...

The monthly
average of...

The monthly
average of...

The number of
patients...

Dangerous
combination...

Dangerous
combination...

Not applicable
- I do not...
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6.91%

6.91%
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11.05%
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11.05%

11.05%

12.71%

12.71%

12.71%

12.71%

12.71%

12.71%

12.71%

13.54%

13.54%

13.54%

13.54%

13.54%

13.54%

13.54%

11.33%

11.33%

11.33%

11.33%

11.33%

11.33%

11.33%

5.80%

5.80%

5.80%

5.80%

5.80%

5.80%

5.80%

8.84%

8.84%

8.84%

8.84%

8.84%

8.84%

8.84%

11.33%

11.33%

11.33%

11.33%

11.33%

11.33%

11.33%

45.03%

45.03%

45.03%

45.03%

45.03%

45.03%

45.03%

ANSWER CHOICES RESPONSES

The number of similar prescribers working within my profession

The number of prescribers working in the same specialty

The average number of patients receiving opioids compared to similar prescribers and prescribers in the same specialty

The number of opioid prescriptions I've written compared to similar prescribers and prescribers in the same specialty

Top three (3) medications I've prescribed

Prescriptions I've written by Morphine Milligram Equivalent (MME)

The monthly average of prescription volumes in MME written
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11.33% 41

5.80% 21

8.84% 32

11.33% 41

45.03% 163

Total Respondents: 362  

The monthly average of anxiolytic, sedative, and hypnotic prescriptions

The number of patients exceeding multiple provider thresholds

Dangerous combination therapies (prescriptions for opioids + benzodiazepines) I've written compared to other prescribers

Dangerous combination therapies (prescriptions for opioids + benzodiazepines + carisoprodol) I've written compared to other
prescribers

Not applicable - I do not prescribe
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5.33% 20

10.40% 39

32.00% 120

7.73% 29

2.40% 9

42.13% 158

Q10 In looking at my report card, I was surprised by how I compare to
other prescribers within the same specialty.

Answered: 375 Skipped: 27

TOTAL 375

Strongly
disagree

Disagree

Neither agree
nor disagree

Agree

Strongly agree

Not applicable
- I do not...
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2.40%

2.40%

2.40%

42.13%

42.13%

42.13%

42.13%

42.13%

42.13%

42.13%

ANSWER CHOICES RESPONSES

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Not applicable - I do not prescribe
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11.81% 45

19.69% 75

22.57% 86

3.94% 15

0.52% 2

41.47% 158

Q11 I changed my prescribing patterns as a result of looking at my report
card.

Answered: 381 Skipped: 21

TOTAL 381

Strongly
disagree

Disagree

Neither agree
nor disagree

Agree

Strongly agree

Not applicable
- I do not...
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0.52%

0.52%
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0.52%

0.52%

41.47%

41.47%

41.47%

41.47%
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41.47%

41.47%

ANSWER CHOICES RESPONSES

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Not applicable - I do not prescribe
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10.81% 40

2.97% 11

22.70% 84

16.76% 62

42.43% 157

14.86% 55

Q12 What could be changed about the report card to improve them?
(Check all that apply).

Answered: 370 Skipped: 32

Total Respondents: 370  

Less metrics

More metrics

Metric
descriptions

Increased
frequency of...

Not applicable
- I do not...

If you
selected mor...
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42.43%

42.43%

14.86%

14.86%

14.86%

14.86%

14.86%

14.86%

14.86%

ANSWER CHOICES RESPONSES

Less metrics

More metrics

Metric descriptions

Increased frequency of receiving report cards

Not applicable - I do not prescribe

If you selected more metrics, please describe.
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2.90% 11

9.50% 36

11.35% 43

13.72% 52

24.01% 91

38.52% 146

Q13 Rate the overall value of report cards as a tool to assist in clinical
decision making.

Answered: 379 Skipped: 23

TOTAL 379

Extremely
valuable

Very valuable

Not at all
valuable

Not so valuable

Somewhat
valuable

Not applicable
- I do not...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2.90%

2.90%

2.90%

2.90%

2.90%

2.90%

2.90%

9.50%

9.50%

9.50%

9.50%

9.50%

9.50%

9.50%

11.35%

11.35%

11.35%

11.35%

11.35%

11.35%

11.35%

13.72%

13.72%

13.72%

13.72%

13.72%

13.72%

13.72%

24.01%

24.01%

24.01%

24.01%

24.01%

24.01%
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38.52%

38.52%

38.52%

38.52%
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ANSWER CHOICES RESPONSES

Extremely valuable

Very valuable

Not at all valuable

Not so valuable

Somewhat valuable

Not applicable - I do not prescribe
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0.52% 2

5.22% 20

12.27% 47

5.74% 22

6.27% 24

69.97% 268

Q14 Rate the helpfulness of Appriss Support in assisting with account
issues.

Answered: 383 Skipped: 19

TOTAL 383

Extremely
helpful

Very helpful

Somewhat
helpful

Not so helpful

Not at all
helpful

I have not
attempted to...
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6.27%

69.97%
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69.97%

69.97%

69.97%

69.97%

69.97%

ANSWER CHOICES RESPONSES

Extremely helpful

Very helpful

Somewhat helpful

Not so helpful

Not at all helpful

I have not attempted to contact Appriss Support
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0.80% 3

5.04% 19

24.67% 93

14.06% 53

14.06% 53

41.38% 156

Q15 Rate the overall effectiveness of report cards on changing
prescribing patterns.

Answered: 377 Skipped: 25

TOTAL 377

Extremely
effective

Very effective

Somewhat
effective

Not so
effective

Not at all
effective

Not applicable
- I do not...
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5.04%
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24.67%
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24.67%

24.67%

14.06%

14.06%

14.06%

14.06%

14.06%

14.06%

14.06%

14.06%

14.06%

14.06%

14.06%

14.06%

14.06%

14.06%

41.38%

41.38%

41.38%

41.38%

41.38%

41.38%

41.38%

ANSWER CHOICES RESPONSES

Extremely effective

Very effective

Somewhat effective

Not so effective

Not at all effective

Not applicable - I do not prescribe
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2.06% 8

7.22% 28

11.86% 46

6.70% 26

8.51% 33

63.66% 247

Q16 Rate the helpfulness of the state PDMP office in assisting with
account issues.
Answered: 388 Skipped: 14

TOTAL 388

Extremely
helpful

Very helpful

Somewhat
helpful

Not so helpful

Not at all
helpful

I have not
attempted to...
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7.22%

7.22%

11.86%

11.86%

11.86%

11.86%

11.86%

11.86%

11.86%

6.70%

6.70%

6.70%

6.70%

6.70%

6.70%

6.70%

8.51%

8.51%

8.51%

8.51%

8.51%

8.51%

8.51%

63.66%

63.66%

63.66%

63.66%

63.66%

63.66%

63.66%

ANSWER CHOICES RESPONSES

Extremely helpful

Very helpful

Somewhat helpful

Not so helpful

Not at all helpful

I have not attempted to contact the PDMP manager
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14.86% 52

11.14% 39

11.43% 40

18.00% 63

35.43% 124

35.71% 125

Q17 In what area(s) does the PDMP office need to improve? (Check all
that apply).

Answered: 350 Skipped: 52

Total Respondents: 350  

Customer
service

Turn around
time for pho...

Turn around
time for emails

Knowledge of
PDMP...

The PDMP
office does ...

Other (please
specify)
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11.14%

11.14%

11.14%

11.14%

11.14%

11.14%

11.43%

11.43%

11.43%

11.43%

11.43%

11.43%

11.43%

18.00%

18.00%

18.00%

18.00%

18.00%

18.00%

18.00%

35.43%

35.43%

35.43%

35.43%

35.43%

35.43%

35.43%

35.71%

35.71%

35.71%

35.71%

35.71%

35.71%

35.71%

ANSWER CHOICES RESPONSES

Customer service

Turn around time for phone calls

Turn around time for emails

Knowledge of PDMP registering, reviewing, and reporting requirements

The PDMP office does not need to improve

Other (please specify)
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13.84% 53

33.42% 128

38.38% 147

8.36% 32

3.13% 12

9.40% 36

Q18 Rate your experience in registering with the PDMP database through
the AWARxE platform (https://alaska.pmpaware.net/).

Answered: 383 Skipped: 19

Total Respondents: 383  

Very easy

Easy

Neither easy
nor difficult

Difficult

Very difficult

If difficult,
please...
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33.42%

33.42%

38.38%

38.38%

38.38%

38.38%

38.38%

38.38%

38.38%

8.36%

8.36%

8.36%

8.36%

8.36%

8.36%

8.36%

3.13%

3.13%

3.13%

3.13%

3.13%

3.13%

3.13%

9.40%

9.40%

9.40%

9.40%

9.40%

9.40%

9.40%

ANSWER CHOICES RESPONSES

Very easy

Easy

Neither easy nor difficult

Difficult

Very difficult

If difficult, please describe, e.g.: requirement to verify email, time-consuming, too many steps, etc.
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15.68% 61

31.36% 122

21.85% 85

8.48% 33

3.86% 15

18.77% 73

Q19 Rate your experience in reviewing patient prescription history in the
PDMP through the AWARxE platform (https://alaska.pmpaware.net/).

Answered: 389 Skipped: 13

TOTAL 389

Very easy

Easy

Neither easy
nor difficult

Difficult

Very difficult

Not applicable
- I do not...
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8.48%
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8.48%
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8.48%

3.86%

3.86%

3.86%

3.86%

3.86%

3.86%

3.86%

18.77%

18.77%

18.77%

18.77%

18.77%

18.77%

18.77%

ANSWER CHOICES RESPONSES

Very easy

Easy

Neither easy nor difficult

Difficult

Very difficult

Not applicable - I do not prescribe or administer prescriptions
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Q20 Rank the most challenging aspects of the PDMP (1 = least
challenging, 7 = most challenging).

Answered: 326 Skipped: 76

29.28%
65

13.06%
29

13.96%
31

9.91%
22

13.06%
29

11.26%
25

9.46%
21

 
222

 
4.64

31.01%
80

31.40%
81

10.47%
27

3.88%
10

7.36%
19

8.53%
22

7.36%
19

 
258

 
5.20

21.67%
52

22.08%
53

19.17%
46

17.08%
41

7.50%
18

5.42%
13

7.08%
17

 
240

 
4.89

6.39%
14

10.96%
24

17.81%
39

24.20%
53

15.53%
34

14.16%
31

10.96%
24

 
219

 
3.82

12.71%
30

13.56%
32

22.46%
53

17.80%
42

19.07%
45

6.36%
15

8.05%
19

 
236

 
4.32

5.38%
12

5.83%
13

4.04%
9

14.80%
33

16.14%
36

30.49%
68

23.32%
52

 
223

 
2.85

6.05%
15

6.05%
15

10.89%
27

12.50%
31

13.31%
33

16.94%
42

34.27%
85

 
248

 
2.91

1 2 3 4 5 6 7

Reporting

Reviewing
(searching f...

Registering

Obtaining
delegate

access

Updating
account...

Correcting
prescription...

Consolidating
patient...
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6.05%

 1 2 3 4 5 6 7 TOTAL SCORE

Reporting

Reviewing (searching for patients)

Registering

Obtaining delegate access

Updating account information, e.g.:
passwords or specialty designations

Correcting prescription errors

Consolidating patient information
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30.29% 116

25.59% 98

18.28% 70

6.79% 26

5.74% 22

13.32% 51

Q21 Rate the value of reviewing patient prescription history in informing
clinical decision making.

Answered: 383 Skipped: 19

TOTAL 383

Extremely
valuable

Very valuable

Somewhat
valuable

Not so valuable

Not at all
valuable

Not applicable
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13.32%
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ANSWER CHOICES RESPONSES

Extremely valuable

Very valuable

Somewhat valuable

Not so valuable

Not at all valuable

Not applicable
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41.49% 161

18.56% 72

14.18% 55

6.70% 26

2.84% 11

16.24% 63

Q22 How often do you do query a patient's prescription history before
prescribing, administering, or directly dispensing?

Answered: 388 Skipped: 14

TOTAL 388

Always

Usually

Sometimes

Rarely

Never

Not applicable
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ANSWER CHOICES RESPONSES

Always

Usually

Sometimes

Rarely

Never

Not applicable
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38.12% 146

37.34% 143

17.75% 68

4.70% 18

2.09% 8

Q23 Reviewing patient prescription history helps reduce inappropriate
prescribing.

Answered: 383 Skipped: 19

TOTAL 383

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree
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2.09%

ANSWER CHOICES RESPONSES

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree
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37.92% 146

35.58% 137

18.70% 72

5.71% 22

2.08% 8

Q24 Reviewing patient prescription history helps reduce misuse.
Answered: 385 Skipped: 17

TOTAL 385

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree
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ANSWER CHOICES RESPONSES

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree
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26.30% 101

29.43% 113

29.17% 112

10.94% 42

4.17% 16

Q25 Reviewing patient prescription history helps reduce overdose.
Answered: 384 Skipped: 18

TOTAL 384

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree
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ANSWER CHOICES RESPONSES

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree
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28.83% 111

33.77% 130

26.49% 102

7.01% 27

3.90% 15

Q26 Reviewing patient prescription history helps reduce drug diversion.
Answered: 385 Skipped: 17

TOTAL 385

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree
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ANSWER CHOICES RESPONSES

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree
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5.57% 21

13.79% 52

41.11% 155

7.43% 28

4.24% 16

27.85% 105

Q27 Rate your experience in reporting prescriptions information to the
PDMP.

Answered: 377 Skipped: 25

TOTAL 377

Very easy

Easy

Neither easy
nor difficult

Difficult

Very difficult

Not applicable
- I am a...
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ANSWER CHOICES RESPONSES

Very easy

Easy

Neither easy nor difficult

Difficult

Very difficult

Not applicable - I am a practitioner that does not prescribe, administer, or directly dispense
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2.40% 9

20.80% 78

48.00% 180

9.33% 35

6.67% 25

12.80% 48

Q28 Requirements for delegate access is sufficiently explained and is
easy to understand.

Answered: 375 Skipped: 27

TOTAL 375

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

Other (please
specify)
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ANSWER CHOICES RESPONSES

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Other (please specify)
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16.84% 64

8.68% 33

4.47% 17

75.53% 287

5.26% 20

Q29 I have a delegate interacting with the PDMP on my behalf for the
following purposes (Check all that apply).

Answered: 380 Skipped: 22

Total Respondents: 380  

To review
patient
prescription
history

To submit
prescription
data

To correct
prescription
errors

Not
applicable -
I do not have
a delegate

Other
(please
specify)
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ANSWER CHOICES RESPONSES

To review patient prescription history

To submit prescription data

To correct prescription errors

Not applicable - I do not have a delegate

Other (please specify)
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78.39% 283

10.80% 39

3.88% 14

2.77% 10

4.16% 15

Q30 Indicate the number of delegates associated with your PDMP
account.

Answered: 361 Skipped: 41

TOTAL 361
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1.34% 5

8.58% 32

15.28% 57

1.88% 7

4.29% 16

68.63% 256

Q31 Rate your experience with adding delegate access to your PDMP
account.

Answered: 373 Skipped: 29

TOTAL 373

Very easy

Easy

Neither easy
nor difficult

Difficult

Very difficult

Not applicable
- I do not h...
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ANSWER CHOICES RESPONSES
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Not applicable - I do not have a delegate
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15.01% 56

16.09% 60

13.94% 52

74.26% 277

5.09% 19

Q32 Delegate access has been the most useful for the following
situations. (Check all that apply).

Answered: 373 Skipped: 29

Total Respondents: 373  

Distributing
work load

Improving
office work...

Reducing time
constraints

Not applicable
- I do not h...

Other (please
specify)
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ANSWER CHOICES RESPONSES

Distributing work load

Improving office work flow

Reducing time constraints

Not applicable - I do not have a delegate

Other (please specify)
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9.89% 37

8.82% 33

3.74% 14

1.34% 5

2.94% 11

73.26% 274

Q33 Rate the overall helpfulness of delegate access.
Answered: 374 Skipped: 28

TOTAL 374

Extremely
helpful

Very helpful

Somewhat
helpful

Not so helpful

Not at all
helpful

Not applicable
- I do not h...
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ANSWER CHOICES RESPONSES
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Not at all helpful

Not applicable - I do not have a delegate
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12.83% 49

21.99% 84

24.87% 95

17.28% 66

23.04% 88

Q34 I read PDMP announcements posted in the AWARxE platform.
Answered: 382 Skipped: 20

TOTAL 382
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ANSWER CHOICES RESPONSES
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39.11% 149

32.55% 124

13.65% 52

6.82% 26

7.87% 30

Q35 I read PDMP announcements that are sent directly to my email.
Answered: 381 Skipped: 21

TOTAL 381
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ANSWER CHOICES RESPONSES
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5.85% 22

22.07% 83

44.95% 169

20.21% 76

4.26% 16

3.72% 14

Q36 PDMP announcements posted in AWARxE and/or sent directly to my
email creates report fatigue and I become overwhelmed with the

information.
Answered: 376 Skipped: 26

Total Respondents: 376  

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

Other (please
specify)
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ANSWER CHOICES RESPONSES
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Strongly disagree

Other (please specify)
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59.07% 215

51.37% 187

17.03% 62

21.43% 78

8.24% 30

Q37 Announcements I find most useful include:
Answered: 364 Skipped: 38

Total Respondents: 364  

Notices
relating to
proposed
regulations

Prescription
thefts or
forgeries

Tips on how
to submit
data

Notices
relating to
technical
issues

Other
(please
specify)
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ANSWER CHOICES RESPONSES

Notices relating to proposed regulations

Prescription thefts or forgeries

Tips on how to submit data

Notices relating to technical issues

Other (please specify)
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52.65% 199

26.19% 99

17.99% 68

0.53% 2

1.06% 4

4.50% 17

Q38 Patients may cross state lines to obtain prescriptions. Prescribers
and dispensers licensed in other states may want to conduct a patient
prescription history query for a patient residing in Alaska receiving or

asking for a prescription in their state. If given a prescription, prescribers
and dispensers may want to report this information to the Alaska PDMP.
Rate your support of allowing prescribers and dispensers not licensed in
Alaska to review and report prescription history information for patients

residing in our state (interstate data sharing).
Answered: 378 Skipped: 24

Total Respondents: 378  

Strongly
approve

Approve

Neither
approve nor...

Disapprove

Strongly
disapprove

If you
indicated a...
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ANSWER CHOICES RESPONSES

Strongly approve
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Neither approve nor disapprove

Disapprove

Strongly disapprove

If you indicated a neutral or disapproval response, please explain.
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57.89% 209

2.49% 9

13.30% 48

18.28% 66

8.59% 31

Q39 How many states do you know of that Alaska is sharing PDMP
information with?

Answered: 361 Skipped: 41

Total Respondents: 361  
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ANSWER CHOICES RESPONSES
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5.11% 19

88.98% 331

2.42% 9

6.18% 23

Q40 Interstate data sharing should be allowed under the following
circumstances.
Answered: 372 Skipped: 30

Total Respondents: 372  

Only for nearby
states, e.g.:
Washington,
Oregon, Monta...

For all states
and territories
that have a PDMP
(44+)

Interstate data
sharing should
not be allowed

Other (please
specify)
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ANSWER CHOICES RESPONSES

Only for nearby states, e.g.: Washington, Oregon, Montana, Idaho, California

For all states and territories that have a PDMP (44+)

Interstate data sharing should not be allowed

Other (please specify)
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44.56% 168

26.53% 100

18.30% 69

7.69% 29

2.92% 11

Q41 Rate the level of benefit you feel there is in sharing data with some
or all states.

Answered: 377 Skipped: 25

TOTAL 377

Extremely
beneficial

Very beneficial

Moderately
beneficial

Slightly
beneficial

Not at all
beneficial
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ANSWER CHOICES RESPONSES
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Not at all beneficial
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58.74% 215

41.26% 151

Q42 Practitioners are exempt from interacting with the PDMP when
dispensing to a patient for an outpatient supply of 24-hour or less at a

hospital with an inpatient pharmacy for use after discharge.
Answered: 366 Skipped: 36

TOTAL 366

True

False
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ANSWER CHOICES RESPONSES
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60.43% 223

39.57% 146

Q43 Practitioners are exempt from interacting with the PDMP when
dispensing to a patient for an outpatient supply of 24-hour or less at a

hospital emergency department for use after discharge.
Answered: 369 Skipped: 33

TOTAL 369
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62.70% 232

37.30% 138

Q44 Practitioners are exempt from interacting with the PDMP when
administering to a patient admitted to a health care facility.

Answered: 370 Skipped: 32

TOTAL 370
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ANSWER CHOICES RESPONSES
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79.23% 290

20.77% 76

Q45 Practitioners are exempt from interacting with the PDMP when
dispensing, prescribing, or administering at the scene of an emergency,

in an ambulance, or in an emergency department.
Answered: 366 Skipped: 36

TOTAL 366
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49.17% 177

50.83% 183

Q46 Practitioners are exempt from interacting with the PDMP when
dispensing, prescribing, or administering at a hospice or nursing home

that has an inpatient pharmacy.
Answered: 360 Skipped: 42

TOTAL 360
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54.95% 200

45.05% 164

Q47 Practitioners are exempt from interacting with the PDMP when
dispensing, prescribing, or administering immediately before, during, or

within the first 48 hours after surgery or a medical procedure.
Answered: 364 Skipped: 38

TOTAL 364
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45.88% 167

54.12% 197

Q48 Practitioners are exempt from interacting with the PDMP when
dispensing, prescribing, or administering a non-refillable prescription for a
controlled substance in a quantity intended to last for not more than three

(3) days.
Answered: 364 Skipped: 38

TOTAL 364
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32.96% 119

67.04% 242

Q49 Practitioners are exempt from interacting with the PDMP when
administered to a patient admitted at a correctional facility.

Answered: 361 Skipped: 41

TOTAL 361
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17.82% 67

13.30% 50

39.36% 148

21.81% 82

4.79% 18

3.46% 13

Q50 How long have you used the PDMP?
Answered: 376 Skipped: 26

Total Respondents: 376  

Never

1-6 months

7-12 months

3-4 years

5-6 years

7+ years
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39.36%
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4.79%

4.79%
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4.79%

4.79%

3.46%

3.46%

3.46%
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ANSWER CHOICES RESPONSES

Never

1-6 months

7-12 months

3-4 years

5-6 years

7+ years
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48.26% 180

20.11% 75

41.02% 153

55.76% 208

17.69% 66

35.39% 132

61.66% 230

19.84% 74

12.87% 48

Q51 The following are reasons why I use the PDMP. (Check all that
apply).

Answered: 373 Skipped: 29

Total Respondents: 373  

It reduces
prescription...

It reduces all
opioid use.

It reduces
prescription...

It is a way to
screen for...

For
self-preserv...

It is my moral
and ethical...

It is
mandatory to...

I am making a
difference.

Other (please
specify)
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35.39%

35.39%

35.39%

35.39%

35.39%

35.39%

61.66%

61.66%

61.66%

61.66%

61.66%

61.66%

61.66%

19.84%

19.84%

19.84%

19.84%

19.84%

19.84%

19.84%

12.87%

12.87%

12.87%

12.87%

12.87%

12.87%
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ANSWER CHOICES RESPONSES

It reduces prescription opioid misuse.

It reduces all opioid use.

It reduces prescription diversion.

It is a way to screen for substance misuse.

For self-preservation.

It is my moral and ethical obligation to do so.

It is mandatory to do so.

I am making a difference.

Other (please specify)
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40.77% 148

16.80% 61

25.90% 94

14.05% 51

41.32% 150

Q52 What patients do you generally check the PDMP on? (Check all that
apply).

Answered: 363 Skipped: 39

Total Respondents: 363  

Every patient Patients who
look
suspicious

Patients
with known
substance
misuse

Patients
with known
behavioral
health issues

Other
(please
specify)
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41.32%

41.32%

41.32%

41.32%
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ANSWER CHOICES RESPONSES

Every patient

Patients who look suspicious

Patients with known substance misuse

Patients with known behavioral health issues

Other (please specify)
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12.50% 47

28.19% 106

29.52% 111

16.22% 61

13.56% 51

Q53 How likely are you to engage in a PDMP-specific training?
Answered: 376 Skipped: 26

TOTAL 376

Very likely

Likely

Neither likely
nor unlikely

Unlikely

Very unlikely
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ANSWER CHOICES RESPONSES

Very likely

Likely

Neither likely nor unlikely

Unlikely

Very unlikely
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7.80% 27

19.36% 67

39.02% 135

19.36% 67

6.36% 22

8.09% 28

Q54 If you are interested in engaging in PDMP-specific training, what
modality would be most useful and effective?

Answered: 346 Skipped: 56

TOTAL 346

In-person training

In-person training

In-person training

In-person training

In-person training

In-person training

In-person training 

 

 

 

 

 

 
7.80% (27)

7.80% (27)

7.80% (27)

7.80% (27)

7.80% (27)

7.80% (27)

7.80% (27)

Email or newsletter

Email or newsletter

Email or newsletter
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Email or newsletter

Email or newsletter 

 

 

 

 

 

 
19.36% (67)

19.36% (67)

19.36% (67)

19.36% (67)

19.36% (67)

19.36% (67)

19.36% (67)

5-minute on-demand
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5-minute on-demand

5-minute on-demand

5-minute on-demand

5-minute on-demand
videos on a few

videos on a few

videos on a few

videos on a few

videos on a few

videos on a few

videos on a few
specific topics

specific topics

specific topics

specific topics

specific topics

specific topics

specific topics

15-minute

15-minute

15-minute

15-minute

15-minute

15-minute

15-minute
comprehensive

comprehensive

comprehensive

comprehensive

comprehensive

comprehensive

comprehensive
on-demand videos on

on-demand videos on

on-demand videos on

on-demand videos on

on-demand videos on

on-demand videos on

on-demand videos on
multiple topics

multiple topics

multiple topics

multiple topics

multiple topics

multiple topics

multiple topics

19.36% (67)

19.36% (67)

19.36% (67)

19.36% (67)

19.36% (67)

19.36% (67)

19.36% (67)

30-minute training

30-minute training

30-minute training

30-minute training

30-minute training

30-minute training

30-minute training
via teleconference,

via teleconference,

via teleconference,

via teleconference,

via teleconference,

via teleconference,

via teleconference,
WebEx, or similar

WebEx, or similar

WebEx, or similar

WebEx, or similar

WebEx, or similar

WebEx, or similar

WebEx, or similar
system

system

system

system

system

system

system

6.36% (22)

6.36% (22)

6.36% (22)

6.36% (22)

6.36% (22)

6.36% (22)

6.36% (22)

Other (please

Other (please

Other (please

Other (please

Other (please

Other (please

Other (please
specify)

specify)

specify)

specify)

specify)

specify)

specify)

8.09% (28)

8.09% (28)

8.09% (28)

8.09% (28)

8.09% (28)

8.09% (28)

8.09% (28)

ANSWER CHOICES RESPONSES

In-person training

Email or newsletter

5-minute on-demand videos on a few specific topics

15-minute comprehensive on-demand videos on multiple topics

30-minute training via teleconference, WebEx, or similar system

Other (please specify)

56 / 59

Prescription Drug Monitoring Program (PDMP) Awareness and Feedback Questionnaire



25.53% 96

71.28% 268

22.87% 86

Q55 Are you currently registered with another state PDMP?
Answered: 376 Skipped: 26

Total Respondents: 376  

Yes

No

If yes, please
list at leas...
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ANSWER CHOICES RESPONSES

Yes

No

If yes, please list at least one other state:
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2.01% 7

0.29% 1

1.44% 5

2.87% 10

3.45% 12

17.82% 62

64.66% 225

7.47% 26

Q56 Please select a PDMP feature or policy of the other state you
indicated above that makes the Alaska PDMP rank worse.

Answered: 348 Skipped: 54

TOTAL 348

Clinical Alerts

NarxCare

Emergency
Department...

Less stringent
reporting...

Different
database...

Alaska ranks
neither the...

Not applicable
- I am not...

Other (please
specify)
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64.66%

7.47%

7.47%

7.47%

7.47%

7.47%
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7.47%

ANSWER CHOICES RESPONSES

Clinical Alerts

NarxCare

Emergency Department Information Exchange (EDIE) Integration

Less stringent reporting requirements

Different database structure or platform

Alaska ranks neither the same nor worse than the other state

Not applicable - I am not registered with another state PDMP

Other (please specify)
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3.95% 6

79.61% 121

16.45% 25

Q57 If you are registered with another state PDMP, how does the Alaska
PDMP compare?

Answered: 152 Skipped: 250

TOTAL 152

Better

About the same

Worse
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ANSWER CHOICES RESPONSES

Better

About the same

Worse
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	Q1 Please specify your user role (should match the user role used to register with the PDMP).
	Q2 Are you aware that a State of Alaska PDMP website is available to all practitioners and pharmacists required to register with the PDMP and can be accessed at pdmp.alaska.gov? This website is separate from the PDMP platform, AWARxE.
	Q3 What source(s) of information do you find most helpful when navigating the State of Alaska PDMP website (pdmp.alaska.gov)?
	Q4 Rate the accessibility of the State of Alaska PDMP website (pdmp.alaska.gov).
	Q5 Rate the helpfulness of the State of Alaska PDMP website (pdmp.alaska.gov).
	Q6 What could be added to improve the quality of the PDMP state website (pdmp.alaska.gov)?
	Q7 Do you regularly receive a prescriber report card?
	Q8 What specific metrics of the report card do you find most informative? (Check all that apply).
	Q9 What specific metrics of the report card do you find least informative? (Check all that apply).
	Q10 In looking at my report card, I was surprised by how I compare to other prescribers within the same specialty.
	Q11 I changed my prescribing patterns as a result of looking at my report card.
	Q12 What could be changed about the report card to improve them? (Check all that apply).
	Q13 Rate the overall value of report cards as a tool to assist in clinical decision making.
	Q14 Rate the helpfulness of Appriss Support in assisting with account issues.
	Q15 Rate the overall effectiveness of report cards on changing prescribing patterns.
	Q16 Rate the helpfulness of the state PDMP office in assisting with account issues.
	Q17 In what area(s) does the PDMP office need to improve? (Check all that apply).
	Q18 Rate your experience in registering with the PDMP database through the AWARxE platform (https://alaska.pmpaware.net/).
	Q19 Rate your experience in reviewing patient prescription history in the PDMP through the AWARxE platform (https://alaska.pmpaware.net/).
	Q20 Rank the most challenging aspects of the PDMP (1 = least challenging, 7 = most challenging).
	Q21 Rate the value of reviewing patient prescription history in informing clinical decision making.
	Q22 How often do you do query a patient's prescription history before prescribing, administering, or directly dispensing?
	Q23 Reviewing patient prescription history helps reduce inappropriate prescribing.
	Q24 Reviewing patient prescription history helps reduce misuse.
	Q25 Reviewing patient prescription history helps reduce overdose.
	Q26 Reviewing patient prescription history helps reduce drug diversion.
	Q27 Rate your experience in reporting prescriptions information to the PDMP.
	Q28 Requirements for delegate access is sufficiently explained and is easy to understand.
	Q29 I have a delegate interacting with the PDMP on my behalf for the following purposes (Check all that apply).
	Q30 Indicate the number of delegates associated with your PDMP account.
	Q31 Rate your experience with adding delegate access to your PDMP account.
	Q32 Delegate access has been the most useful for the following situations. (Check all that apply).
	Q33 Rate the overall helpfulness of delegate access.
	Q34 I read PDMP announcements posted in the AWARxE platform.
	Q35 I read PDMP announcements that are sent directly to my email.
	Q36 PDMP announcements posted in AWARxE and/or sent directly to my email creates report fatigue and I become overwhelmed with the information.
	Q37 Announcements I find most useful include:
	Q38 Patients may cross state lines to obtain prescriptions. Prescribers and dispensers licensed in other states may want to conduct a patient prescription history query for a patient residing in Alaska receiving or asking for a prescription in their state. If given a prescription, prescribers and dispensers may want to report this information to the Alaska PDMP. Rate your support of allowing prescribers and dispensers not licensed in Alaska to review and report prescription history information for patients residing in our state (interstate data sharing).
	Q39 How many states do you know of that Alaska is sharing PDMP information with?
	Q40 Interstate data sharing should be allowed under the following circumstances.
	Q41 Rate the level of benefit you feel there is in sharing data with some or all states.
	Q42 Practitioners are exempt from interacting with the PDMP when dispensing to a patient for an outpatient supply of 24-hour or less at a hospital with an inpatient pharmacy for use after discharge.
	Q43 Practitioners are exempt from interacting with the PDMP when dispensing to a patient for an outpatient supply of 24-hour or less at a hospital emergency department for use after discharge.
	Q44 Practitioners are exempt from interacting with the PDMP when administering to a patient admitted to a health care facility.
	Q45 Practitioners are exempt from interacting with the PDMP when dispensing, prescribing, or administering at the scene of an emergency, in an ambulance, or in an emergency department.
	Q46 Practitioners are exempt from interacting with the PDMP when dispensing, prescribing, or administering at a hospice or nursing home that has an inpatient pharmacy.
	Q47 Practitioners are exempt from interacting with the PDMP when dispensing, prescribing, or administering immediately before, during, or within the first 48 hours after surgery or a medical procedure.
	Q48 Practitioners are exempt from interacting with the PDMP when dispensing, prescribing, or administering a non-refillable prescription for a controlled substance in a quantity intended to last for not more than three (3) days.
	Q49 Practitioners are exempt from interacting with the PDMP when administered to a patient admitted at a correctional facility.
	Q50 How long have you used the PDMP?
	Q51 The following are reasons why I use the PDMP. (Check all that apply).
	Q52 What patients do you generally check the PDMP on? (Check all that apply).
	Q53 How likely are you to engage in a PDMP-specific training?
	Q54 If you are interested in engaging in PDMP-specific training, what modality would be most useful and effective?
	Q55 Are you currently registered with another state PDMP?
	Q56 Please select a PDMP feature or policy of the other state you indicated above that makes the Alaska PDMP rank worse.
	Q57 If you are registered with another state PDMP, how does the Alaska PDMP compare?

